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NMonutunka KoHpnaeHUnanbHOCTHN

HacTtoswasa [Monutnka KoHpuaeHuManbHOCTU NEPCOHaNbHbIX OaHHbIX (ganee — [llonuTuka
KOHbmaeHUmnansHOCTN) AENCTBYET B OTHOLLEHUN BCcen MHpopmMaumm, kotopyto canT flot-service.com,
(nanee — Cant) pacnonoXxeHHbIn Ha OoMeHHOM umeHn www.flot-service.com (a Takxke ero
cyboomMeHax), MOXXeT noflyunTb o MNMonb3oBaTtesie BO BpeMS NCMOSIb30BaHUS canTa :
www.flot-service.com (a Takxxe ero cy6aomMeHoB), ero NporpamMmm 1 ero NPOAyKTOB.

1. OnpepneneHve TepMMHOB

1.1 B HacTosdwen MNonntrnke KoOHpUOeHUNansHOCTN NCNONb3YOTCS Crienyowmne TePMUHbI:

1.1.1. «AgMuHucTtpaumsa Canta» — YMNOHOMOYEHHbIE COTPYOHUKW Ha YynpaBfieHNWe CanToMm,
pencrteyowme oT umeHn komnaHmm OO0 «DJIOT-CEPBUC», koTopble opraHmayloT un (1nm)
OCYLLECTBISIET 06paboTKy NepPCOHaNbHbIX OAHHbIX.

1.1.2. «[llepcoHanbHble gaHHble» — mobas MHbopMaumsi, OTHOCALAACA MPSIMO UMW KOCBEHHO K
onpepeneHHoMy unu onpegenseMomy pmusandeckomMy nuuy (CybbekTy NnepcoHanbHbIX AaHHbIX).

1.1.3. «ObpaboTka nepcoHanbHbIX AaHHbIX» — JNoboe OencTeme (onepauusi) WM COBOKYMHOCTb
OEencTeui (onepaunn), COBEPLUAEMbIX C WCMONb30BaHMEM CpPencTB aBTomaTtmsauum wunm 6es3
MCMONb30BaHNSA TakKMX CPenCcTB C MNEepPCOHanbHbIMU [aHHbIMUK, BK4Yas cbop, 3anuchb,
cucTemMaTmM3auunio, HakomMJeHne, XpaHeHue, YTOYHeHne (OBHOBNEHME, W3MEHEHUE), W3BEYEHME,
ncnonb3oBaHne, nepepadvy (pacnpocTpaHeHue, npepocTaBneHne, [ocTyn), obesnuymBaHue,
61oKMpoBaHue, yaaneHne, YHUHTOXEHMNE NEPCOHANBbHbIX AaHHbIX.

1.1.4. «KoHdunpeHunanbHOCTb MNepCoHanbHbIX OaHHbIX» — oba3artencHoe pnsa cobnogeHuns
OnepatopoM unNn MHbIM MOJSYYMBLUMM OOCTYMN K MNEPCOHaNbHbIM LAHHbIM MLOM TpeboBaHue He
JonycKaTb X pacrnpocTpaHeHnsa 6e3 cornacusi cybbekTa nepcoHanbHbIX JAHHbIX UM HANMYNS NHOTO
3aKOHHOIO OCHOBaHUA.

1.1.5. «[lonb3oBarenb canta» — nUUO, UMetowee goctyn K Cant, nocpenctBoM ceTu VIHTEpHET n
ncnonbaytowee Cant.

2. O6wme nonoXxeHuns

2.1. WNcnonb3oBaHue [lonb3oBatenem CanTta o3HayaeT cornacuve c Hactoswen [lonutukon
KOHMUOEHUMANBbHOCTM 1 YCNIOBUAMN 06paboTKM NepcoHasibHbIX AaHHbIX MMonb3oBartens.

2.2. B cnyyae Hecornacusi ¢ ycnosusmu Nonntunkn KoHpuaeHumansHocTu Nonb3oBaTtens OOMKeH
npekpaTuTb ncnonb3osaHve Canta.

2.3. Hactoswasa lMNonutuka KOHUOEeHUMANbLHOCTU MPUMEHSIeETCs Tonbko K Canty. Komnanus He
KOHTPO/MPYET U HE HEeceT OTBETCTBEHHOCTb 3a canTbl TPETbUX v, Ha KoTopble [lonb3oBartenb
MOXXET NePENTN NO CChbifikam, LOCTYMNHbIM Ha CanTe.
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2.4. AgmuHucTtpauyms Canta He npoBepsieT AOCTOBEPHOCTb MNepCOHasjibHbIX [OaHHbIX,
npegocTasnsieMblx [Nonb3oBaTtenem CanTa.

3. MpepgmeT NMonnTKN KoHpnAaeHUNANIbHOCTN

3.1. HacTtosiwas MNMonntnka KoHMUOoeHUManbHOCTX yCTaHaBNMBaeT obssaTenbctBa AOMUHUCTPAaLMN
CanTa no HepasrnaweHuno 1 obecneyeHno pexxruma 3awmnTbl KOHpUOeHUNaNbHOCTN NepCoHanbHbIX
OaHHbIX, KoTopble [lonb3oBaTenb MNpeaocTaBnsdeT Mo 3anpocy AgmuHucTpauum Canta npu
ocopmMmneHMn 3akasa Ha MNoMb30BaHME Yycnyramm KOoMMaHun 4Yepe3 OHNamH-opMbl UK MHblE
cpencTaa OHMaNH-KOMMYHUKaLMN.

3.2. TllepcoHanbHble OaHHble, pa3peléHHble K o06paboTke B paMkax HacTtosiwen [Monutukun
KOHUOeHUManbHoCcTN, npegoctaensaoTcs [lonb3oBatenem MNyTéM 3anonHeHuss ¢opm obpartHom
cBs3n Ha Cante 1 BKoYaroT B cebs cneqyroLyo nHhopMaumio:

3.2.1. nmsa MNonb3oBaTens;

3.2.2. KOHTaKTHbIN TenedoH MNonb3osaTens;

3.2.3. agpec anekTpoHHoM noyThl (e-mail) Nonb3oBarens.

4. Llenn c6opa nepcoHanbHol nHdopmMmaLlmm nosib3oBaTesns

4.1. NepcoHanbHble aaHHble MNonb3oBaTena AgMmnHUcTpaunsa Canta MoXXeT UCMNONbL30BaThb B LiENsX:
4.1.1. ochopmneHns 3asiBKN Ha YCNyrin KOMMaHUW ANCTaHLUMOHHbLIM CNOCO60oM;

4.1.2. yctaHoBneHusi ¢ lNonb3oBaTenem obpaTHOWM CBA3W, BKIIOYas HanpaBneHne yBegoMeHNN,
3anpocoB, Kacawwmuxca ucnonb3oBaHus CanTta, okasaHus ycnyr, o6paboTkum 3asBOK OT
lNonb3oBaTens;

4.1.3. npepocTaBneHus [onb3oBaTento C ero cornacusi, o6HOBNEHUA NPoAYKUMK, crneuranbHbIX
NPeanoXeHnin, MHhopMaLMn O LieHax, HOBOCTHOW PAaCCbINIKM U MHbIX CBEAeHUI OT MMEHN KOMMaHUN:
000 «dJIOT-CEPBUC».

5. Cnoco6bl u cpoKn 06paboTKM NnepcoHanbHon nHopmaumn

5.1. O6paboTka nepcoHasnbHbIX AaHHbIX [onb3oBaTens ocyLlecTBNsSeTcs 6e3 orpaHnyYeHns Cpoka,
Nto6bIM 3aKOHHBIM CMOCO60OM, B TOM YMcne B MHDOPMALMOHHbBIX CUCTEMax NePCOHasbHbIX AaHHbIX C
NCMNoNb30BaHMEM CPEACTB aBTOMaTU3aunm U 6e3 NCnonb30BaHUS Taknx CPEACTB.

5.2. AopMuHucTpaums CaiTa He nepenaeT NepcoHasbHble AaHHble TPETbUM NLaM.

5.3 AgmuHucTpaums Canta n komnanns OO0 «DJIOT-CEPBUC» He HeCyT HUKaKoWm OTBETCTBEHHOCTU
B Clny4yae, ecnM nepcoHanbHble AaHHble [lonb3oBatens (MMs, TenedoH, 3NEKTPOHHAas no4Ta)
OKaXXYyTCS B OTKPbITOM [OCTyrNe B pe3ynbTaTe MCMONMb30BaHUS UM OPYruX, He npuHagiexatmx
KOMMaHUM CanToB WM CPELCTB SIEKTPOHHON KOMMYHMKaLMW.
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5.4. TlepcoHanbHble gaHHble [lonb3oBaTenss MoryT ObiTb MNepefaHbl YNOJHOMOYEHHbIM OpraHam
rocygapcteeHHon Bnactu Poccuiickon ®epepaumm TONBKO MO OCHOBaHMAM W B Nopsigke,
yCTaHOBNEHHbIM 3aKoHopaTeIbcTBoM Poccuinckon degepauuu.

5.5. MNpwn yTpate wnn pasrnaweHnn nepcoHasnbHbIX AaHHbIX AgMunHucTpauus Canta nHhpopmmpyet
Monb3oBaTens o6 yTpare nan pasriaweHnn NepcoHanbHbIX aHHbIX.

5.6. AoMnHucTpauus Canta npuHMMaeT HeobxoanMble OpraHM3aLMOHHbIE U TEXHUYECKNE Mepbl O/is
3aWmThl NepcoHanbHon nHdopmaunn NMone3oBatenst OT HENPABOMEPHOIO MW Cly4anHOro gOCTyna,
YHUYTOXEHUS, U3MEHeHUs, GNOKNPOBaHUS, KOMMPOBAHWS, PacnpOCTPaHeHMs, a TakXe OT WHbIX
HenpaBOMEPHbIX AENCTBUN TPETLUX NNLL.

5.7. AoMmnHncTpauma CanTta coBMecTHO c [lonb3oBaTenemMm npuHMMaeT BCce HeobxoauMble Mepbl Mo
npenoTBpaLleHnto YObITKOB WAN MHbIX OTPULATENbHbIX MNOCAEACTBUNA, BbI3BaHHbIX YyTpaTon wum
pasrnaweHneM nepcoHanbHbIX AaHHbIX [Monb3oBaTtens.

6. NMpaBa n 0693aHHOCTN CTOPOH

6.1. lNonb3oBartesnb Brpase:

6.1.1. lMpuHumaTb cBO6OOHOE pELIeHNE O MNPEeAOCTaBMEHUN CBOMX MNEpPCOHanbHbIX OaHHbIX,
Heob6xoOuMMbIX Onst ucnonb3oBaHns CanTa, 1 gaeaTtb cornacme Ha nx oopaboTky.

6.1.2. O6HOBUTb, OONOSIHUTL NPEnOCTaBNEHHYIO MHOPMALMIO O MEPCOHANbHbIX OAHHbIX B Clyyae
N3MeHeHNs1 AaHHOW UHopmaunn.

6.1.3. lNonb3oBatenb VMeeT MpaBoO Ha nonyyeHue y ApgMuHucTpaumm Canta mHdopmaumu,
Kacawoulencss obpaboTKM ero nepcoHasnbHbIX OaHHbIX, €CNNU Takoe NnpaBO HE OrpaHn4yeHo B
COOTBETCTBUM C (pefepanbHbiMK 3akoHamu. [Monb3oBaTenb Bnpase TpeboBaTb OT AOMUHUCTPaumn
CanTta yTo4YHeHMs1 ero nepcoHasbHbIX OaHHbIX, X GOKMPOBAHUSA NN YHUHTOXEHUS B Cryyae, ecnuv
nepcoHasnbHble JaHHble ABMSAIOTCSA HEMNOMHbIMU, YCTapeBLUNMM, HETOYHLIMUY, HE3aKOHHO MOYyYeHHbIMU
WIn He SABNSAKTCS HeobXoOouMMbIMK O1s 3asBIEHHOW uenn o6paboTkn, a TakXe NpuHUMaTb
npegycCMOTPEHHbIE 3aKOHOM Mepbl Mo 3awuTe cBomx npas. [ns 3TOoro [OCTaTOYHO YBEAOMUTb
ApomuHncTpaunto CanTa no ykazaHHOMY Ha cainte E-mail agpecy.

6.2. AoMuHucTpauusa Canta obsasaHa:

6.2.1. VMcnonb3oBaTb MONYYEHHYIO MHMOOPMALMIO WCKIOYUTENBHO ONS UeNen, ykasaHHbiX B .4
HacTosdwwen MNonMTnkn KoHULOEHUMANTBHOCTH.

6.2.2. ObecneunTb XpaHeHMe KOHdmaeHumanbHon uHdbopMauunM B TanHe, He pasrnawartb 6e3
npegBapuTENbHOO NMMCbMEHHOMO paspelleHuns Nonb3oBaTtens, a TakXKe He OCYLLeCTBNATb NPoOaxy,
obmeH, onybnukoBaHue, MO0 pasrnaweHne WHbIMA BO3MOXXHbIMKM cnocobamMn nepenaHHbIX
nepcoHanbHbIX AaHHbiX [lonb3oBaTens, 3a wuckawdeHnem n.n.5.4. Hactosawen MonnTukn
KoHpunaeHumnansHoCTI.

6.2.3. lpnHUMaTL Mepbl NPenoCTOPOXHOCTU ANs 3almTbl KOHMUAOEHUMANBHOCTU NePCOHanbHbIX
AaHHbIX [lonb3oBaTens cornacHo nopsiaky, O6bIYHO MCMNONb3yemMoro Ans 3awuTbl Takoro popa
NH(opMaLMn B CyLLECTBYIOLLEM OeNI0BOM 060opoTe.
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6.2.4. OcywecTBUTb 6NOKNPOBaHME MEePCOHaNbHbIX AaHHbIX, OTHOCALUMXCA K COOTBETCTBYHOLLEMY
Monb3oBaTtento, ¢ MOMeHTa obpaweHns wunm 3anpoca [lonb3oBaTtensi, UNM ero 3aKOHHOro
npencrtasuTens nMbo ynoHOMOYEHHOIO opraHa no 3awuTe npaB CyObeKTOB NepCoHanbHbIX AAaHHbIX
Ha nepuon MNpPOBEPKW, B Cliyvyae BbISIBNEHUS HEOOCTOBEPHbLIX MepCOHalbHbIX OaHHbIX Wan
HenpaBOMEPHbIX OENCTBUN.

7. OTBETCTBEHHOCTb CTOPOH

7.1. AomuHucTpaums Canta, He WCNoJHMBLIAs CBOW 0643aTefibCTBa, HECET OTBETCTBEHHOCTb 3a
yObITKN, NOHECEHHbIE [Monb3oBaTeNeM B CBA3U C HEMNPABOMEPHbBIM NCMONb30BaHMEM MEPCOHASIbHBIX
OaHHbIX, B COOTBETCTBMM C 3aKoHOgaTeNnbCcTBOM Poccuinckon Mepepauyn, 3a NCKIIOYEHVEM CITy4aEeB,
NnpPenyCcMoTPeHHbIX M.M. 5.4. n 7.2. HacToswen MNonutnkn KoHdburaeHumansHOCTW.

7.2. B cnyyae ytpatbl unn pasrnaweHus KoHdbugeHumaneHoM uHgopmMaumm AOMUHUCTpauUS He
HECET OTBETCTBEHHOCTb, €C/IN AaHHast KOHUAeHUManeHasa nHopmMauus:

7.2.1. Ctana nybnnyHbIM JOCTOSIHMEM [0 €€ yTpaTbl NN pasrialleHust.
7.2.2. bbina nony4yeHa oT TPETLEN CTOPOHLI O MOMEHTa eé nonyyeHns AgMmmnHucTpaumen Pecypca.
7.2.3. bbina pasrnaweHa ¢ cornacus lNonb3osarens.

7.3. Nonb3oBaresib HECET NOJIHYIO OTBETCTBEHHOCTbL 3a CO6MoAeHne TpeboBaHWI 3aKOHO4ATENBCTBA
P®, B TOM uncne 3aKOHOB O pekiiaMe, O 3alMTe aBTOPCKMX U CMEXHbIX NpaB, 06 oxXpaHe TOBapHbIX
3HaKOB W 3HAKOB OOCNYyXMBaHUS, HO HE OrpaHN4YMBasiCb MEPEYNCIIEHHBIM, BKJIHOYAs MOJIHYHO
OTBETCTBEHHOCTb 3a cofep>kaHne n hopmMy MaTepranos.

7.4. MNMonb3oBartenb NPU3HAET, YUTO OTBETCTBEHHOCTb 3a 06y MHoOpMaunto (B TOM Yucne, HO He
orpaHn4yMBasiCb: hannbl C aHHbIMU, TEKCTbI U T. A.), K KOTOPOW OH MOXXET UMETb JOCTYN KakK K 4acTu
canTa flot-service.com, HeceT nuLO, NpegocTaBMBLIEE TaKyHO MHMDOPMaLMIO.

7.5. lNonb3oBartenb cornawaeTcs, 4To WHMOpPMauuMs, NpeaocTaBfieHHas eMy Kak 4acTb cauTa
flot.service.com, MOXeT ABNATLCSA OOBLEKTOM NHTENNEKTYaNlbHOM COBCTBEHHOCTHN, NMpaBa Ha KOTOPbIN
3awmueHbl 1 npuHagnexart gpyrum Nonb3oBartensMm, napTHeEpaMm UM peknamoparensm, KoTopble
pasmMeLLaroT Takyo nHdopmaumto Ha canTe flot-service.com.

Monb3oBaTenb He BMpaBe BHOCUTbL WU3MEHEHUsl, NepefaBaTb B apeHay, nepepasaTbh Ha YCNOBUSX
3aMma, npopaBaTb, PacnpoOCTpaHATb WU CcO34aBaTb MNPOM3BOAHblE paboTbl Ha OCHOBE Takoro
CopepxxaHust (NOHOCTLIO UK B 4acTW), 3a UCKIIIOYEHVEM CJlydaeB, Korga Takue OenCcTBusi Obinu
MMCbMEHHO NPSIMO paspeLleHbl COBCTBEHHKaMN Takoro Cogep>kaHmst B COOTBETCTBUM C YCITOBUSIMU
OTOENIbHOMO COrnaLleHus.

7.6. AOMVHUCTpaUusi He HeceT OTBETCTBEHHOCTU nepepn [lonb3oBaTenem 3a No6ON yObITOK WK

ywep6b, noHeceHHbln [lonb3oBatenem B pes3ynbTare ypaneHus, cboss uam  HEBO3MOXXHOCTU
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COXpaHeHus1 kakoro-nmbo Copep>kaHusi N MHbIX KOMMYHUKALMOHHBIX OaHHbIX, COoOep Kallumxcs Ha
canTe flot-service.con nnm nepegasaemMbix Yepes Hero.

7.7. AOMUHUCTpaUMsi He HeceT OTBETCTBEHHOCTW 3a ntobble NpsiMble WM KOCBEHHble YObITKN,
npouaolwegne un3-3a: MCNosib30BaHUsi NMO6O HEBO3MOXHOCTM WCMNONb30BaHUA canTta, nnbo
OTOENbHbIX CEpPBMCOB; HECAHKUWOHWPOBAHHOrO AOCTyna K KOMMYyHukKauumsm [lonb3oBartens;
3a8BNeHns U noseaeHne Nboro TpeTbero N1ua Ha canTe.

7.8. ApmunHnctpauuns Canta He HeceT OTBETCTBEHHOCTb 3a Kakyk-nnbo wuHdopmayuto,
pasMeLleHHyl0 nonb3oBateneM Ha CanTe, BK/O4Yasl, HO He orpaHumymBasicb: WHbopmMaumio,
3alUMLLEHHYIO aBTOPCKUM NpaBoM, 6e3 NpsMoro cornacus Bnagenbla asTopckoro npasa.

8. PaspeweHune cnopos

8.1. [Jo obpalLeHns B cyq C MICKOM MO cropam, BO3HUKAOLWNM 13 OTHOLWEHNIA Mexxay [Nonb3osaTtenem
n AgmuHncTtpaumen Canta, obsasaTenbHbIM SABASETCS NpenbsiBieHne MpeTeH3nn (MMCbMEHHOro
NPEeLNoXeHNs NNN NPEANOXEHNS B 9NIEKTPOHHOM BUAE O 4OOPOBONIBHOM YPErynmpoBaHmum crnopa).

8.2. MonyyaTtenb npeTeH3un B TedeHne 30 KaneHOapHbIX OHEN CO OHS MONy4YeHust MPEeTEH3UMU,
NMMCbMEHHO WM B 3NIEKTPOHHOM BUAE YBEOOMISET 3asABUTENS NPETEH3UN O pes3ynbraTtax
PACCMOTPEHUS MPEeTEH3NMN.

8.3. lpwn oTcyTCcTBUM [OCTUXKEHUS cornaweHnst cnop 6ynet nepegaH Ha paccMOTpeHue
ApbuTtpaxHoro cyga r. CaHkT-lleTepbypr.

8.4. K HacTtosiwen lMonutuke KOHUOeHUMansHOCTU U OTHOWeHUSM Mexay [lonb3oBatenem wu
ApmuHncTpaumen CanTta npuMeEHSIeTCS OeNCTBYoLLEee 3akoHoaaTenbcTBo Poccuinckon depepaumn.

9. [lononHuTenbHble YCNIOBUS

9.1. AaomuHunctpaunsa CanTta BnNnpaBe BHOCUTb WU3MeHeHUs B HacTosawyt [Monutuky
KoHuaeHumanbHocTn 6e3 cornacus Nonb3oBarens.

9.2. HoBas lNonuTtuka KoHpmaeHUMansHOCTX BCTyNaeT B CUy C MOMEHTA ee pasmelleHns Ha CanTe,
€CNN MHOE He NPedyCMOTPEHO HOBOW pepakuyven MNonntrukn KoHpuaeHUnansHoCTH.

9.3. Bce npemnioXXeHns Mnu BOMPOCbI KacaTenbHO HacTosdwen [Monutmukn KoHdbuaeHumManbHOCTU
cnepyeT coobuatb no agpecy: info@flot-service.com




